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Clarity

The main window of the Clarity station contains Instrument icons as well as a menu for the configuration of the station, opening and closing Instruments etc.
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A Clarity

My GC My LC Closed - My GC Instrument 4
Offline

= 1

2 Administrator 2 Running 2 Analyst © Ready

Clarity in Regulated Environment
@ Claiity Extensions
@ Hardware
@ Control Modules
@ Other

Languages 3

QSN

User Code...

Open Instrument My LC (LC)

Send Repart by E-Mail Main Clarity window
Moving mouse cursor over the image of the Instrument highlights card of the Instrument and displays possible action (Login, Open, Unlock). Clicking the image of the Instrument opens

(L] Clarity Online the Instrument window.

E T Vi Qs In the screenshot above, there are two logged on Instruments (My GC and My LC), the first is used by the user Administrator whereas the second one by the user Analyst. The other two
camviewer instruments are logged off, additionally Instrument 4 is Offline meaning that it has not sufficient license to be used for data isition, i.e. only data pi ing can be perfi
On the logged on instruments status info can be found in the right bottom corner. The firstinstrument is in Running state and the second one is in Ready state.
Display help for current E IQReport Above the chromatograph is the name of the Instrument and colour which is used throughout the station for easier navigation among muitiple opened instruments
o About, Note: To quickly view the configuration of the specific instrument, simply point mouse cursor over the picture of the h, name and its ion will be
displayed in the status bar. Type of configuration is located in the parenthesis, (LC) for the above image

While trying to open Clarity Instruments or some other dialogs (User Accounts, System Configuration and others) or to invoke certain commands, the Loqin Dialog appears.
ll Starting and closing Clarity
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YOUTUBE

Many helpful detailed video tutorials
Direct demonstration of how to efficiently perform complex tasks

D VouTube Q 2 0
o o DataApex
8 (@DataapexPrague - 798 subscribers - 124 videos

shorts
_ We develop Clarity Chromatography Software for instrument control, data acquisitionand .. >
(0 Ssubscriptions !

b A dataapex.com and 2 more links
|

D istory
©  watchater DataApex Home Videos Playlists Community
£ Uladvidecs a0ataspexProgue - 798 subscribers - 124 v

We develop Clarity Chromatography Software for instrument control, data scquisitionand 3

Subscriptions: A datanpex com and 2 more links

Created playlists = sortby

L
- ST i P Ty How to reprocess How to B SOIEYOUNED How to , How to , How to start
st j_ | chain jo| s manually j_ | manually create @8 | with global
Whais new in Clarity.9.0. ; Whatis now s Chully 2.0 by selected method EEHUCREES integrate a peak "\ a calibration integration setu S
Do et PN = oo S s | == Svideos = = s videos S s | == 10videos | =5 17videos = 66 ideos
C———— Clarity Batch Clarity Sequence History Clarity Integration Clarity Calibration Clarity Tips & Tricks
- CLARITY 9.0 View full playlist View full playlist View full playlist View full playlist View full playlist View full playlist

~  show7more

Instrument
7 3 window - r B,
 —— Overview @ MS Extension
B showimg ® = 4videos 3 = 25videos = Svideos
& muse ‘Team buildings Clarity Tutorials Promo
Instrument View full playlist View full playlist View full playlist

CLARITY TUTORIALS

5 MovessTv

- Detect Negative window -
o) Live . CHROMATOGRAPHY i
o e function s Overview
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INFORMATION ON OUR WEBSITE

FAQ

Manuals

Video Tutorials
Online documentation

'A DataApex Products ~ Support v Downloads wv Partners ~ Where to buy jo) Register

How to get technical support?
A\ Register chromatography software

Documentation & Clarity guides
Video tutorials

Whitepapers & application notes
Trainings & webinars

FAQ

Forum

=1 Register package for university

Support request form
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SUPPORT REQUEST

Only the last two major versions are supported for free (station registration required)
Form on the website https.//www.dataapex.com/document/support

Directly to support@datadpex.com
- Station serial number
- Files according to D013 Clarity Support Note datasheet
- Detailed description: What is the goal? What were the last performed steps?

B D013 - https://www.dataapex.com/downloads/26026/view
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SUPPORT REQUEST

UPDATES

Check for the updates

Send report by e-mail (Outlook)

System  Instruments View

Instrumeg

Help

© Hep F1

Register

nstrument 2

Check for Updates...

ks

Lol U

Qe

Check for new version o
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Languages 3

User Code...

Send Report by E-Mail
Clarity COnline
[5] TeamVieweras

[F]1 1aRreport
e sbout.

Instrument 3

Instrument 4

Offline

h
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SUPPORT REQUEST
ABOUT

Information about station
- Serial number (s/n)
- Version

System  Instruments View = Help
0 Hep

Register

Instrumg

Check for Updates...

Lo} [

Languages 3

User Code...

Send Report by E-Mail

Clarity Online
S/M -
E TeamViewer 05 version

Mar 14 2025

Q ol

Display program informa [E] 1areport
| About..

Clarity |What's New | Readme  System Files
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- Installed files
A Clarity (:IarityTM 10.1

ADVANCED
CHROMATOGRAPHY
SOFTWARE

DataApex Ltd.
Copyright © 2025
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SUPPORT REQUEST

ABOUT — SYSTEM FILES

=~ Systeminfo.txt

P012/100A 25/03/2025

TROUBLESHOOTING / SUPPORT REQUEST

ut

Date

30.10.2023, 14:02

Serial number of application

User Code

Version of application

Clarity version 9.0.1.19

Build date of application

10.10.2023, 13:33

Instruments 3

Ext: SST, GPC; PDA,; EA; CE; MS; NGA; DHA; GCxGC; MS-TOF
Controls GC, LC; AS

Certification file C:\Clarity\Bin\iq.chk

Checksum of cert. file COAT77SDE9S93EDED

Date of cert. file 10.10.2023, 15:26

User samuel

System Microsoft Windows 11 Professional version 10.0 (Build 22621)

Acquisition and hardware devices Key Rockey 4ND

Files
Hide files list «

File | Path Version Size File date Status
advantecchf122scfc.rb |c:\clariy\bh\utis\uni_drivers\.ndvantec - 35746/10.10.2023, 13:24 OK
AdvionCMS.dll [C:\Clarty\ﬂ'n 6.4.14.1 48793610.10.2023, 15:13|0K
AdvionCommon.dl [caClarity\Bin 6.4.14.1 30208[10.10.2023, 15:13/0K
AdvionData.dl [caClarity\Bin l6.4.14.1 315392(10.10.2023, 15:13|0K
[AgvionObjects.dn [c:AClarity\Bin 6.4.14.1 935424[10.10.2023, 15:13|0K
|agc1290.an |cAclarity\binthengpinggems 1.0.7.1 516096/10.10.2023, 15:13|0K
|apix_sdk.di ci\clarity\bin\apixchrompix2 2.8.0.1538 3526656 10.10.2023, 15:13|0K
\asiﬁOOpump.rb c:\clarity\bin\utils\uni_drivers\asi - 46586/10.10.2023, 13:24 OK
aspied.sys c:\clarity\bin\hw_drivers\aspi2 4708 84832/10.10.2023, 15:13 OK
aspichk.exe c:\clarity\bin\hw_drivers\aspi2 2.0.0.0 245760|10.10.2023, 15:13|0K
aspiinst.exe c:\clarity\bin\hw_drivers\aspi2 - 65536/10.10.2023, 15:13|0K
aspixp.sys c:\clarity\bin\hw_drivers\aspi2 47120 16512|10.10.2023, 15:13| 0K
beep.exe c:\clarity\bin\utils - 35840/10.10.2023, 14:15 OK
benchtofdx.dil c:\clarity\bin 1.0.0.30 171008 10.10.2023, 13:22|0K

Clarity | What's New | Readme ' System Files

(o ]




SUPPORT REQUEST
DIAGNOSTIC FILES

Cfg
Cfg
Cfg
Cfg
Cfg\Debug_Logs

Cfg\Debug_Logs\PgmLog

Cfg\Audit_Trails

B D013 - https://www.dataapex.com/downloads/26026/view
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Systeminfo.txt

Clarity.cfg

Clarity.dsk

Clarity.psw

BadTrace.txt + *.dmp files

* log files

yyyy_mm_dd.audit

TROUBLESHOOTING / SUPPORT REQUEST

Installed Clarity version and components
Configuration and system settings

User preferences and settings

User accounts

Diagnostic files — only present after some problems

What was performed on/by station (more detailed
than audit trail)

Created daily — what was performed on/by station
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PROBLEMS RELATED TO HW KEY

MISSING HW KEY

HW key missing — Check if it is properly inserted in USB port

USB port faulty — Check with another USB device

HW key faulty — Check the diode (blinking/lit/dim?)
HW key driver not installed properly — Check Device manager (only older RkUSB keys)

P012/100A 25/03/2025

Clarity

',@\' Missing HW key
"\\___/'

TROUBLESHOOTING / PROBLEMS WITH HW KEY / MISSING HW KEY
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PROBLEMS RELATED TO HW KEY
CLARITY IS UNABLE TO FIND HW KEY

HW key unplugged while Clarity is running
USB port entering sleep mode

Clarity is unable to find HW key. X

Please make sure that Clarity HW key is properly connected to the USB port.

Clarity will shutdown in 4:53.

Retry Close
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PROBLEMS RELATED TO USER CODE
TRIAL EXPIRED

Trial code period has expired — Ask for prolongation or enter user code
User code was not entered during installation and HW key does not have trial enabled

Clarity X
g _‘\-.' Trial Expired
@_/
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PROBLEMS RELATED TO USER CODE
WRONG USER CODE/VERSION

User code was mistyped

User code belongs to another station (HW key)

User code belongs to the station (HW key) but isn't valid for installed version (8.x, 9.x, ...)
User code isn't valid for installed SW version (Clarity vs Clarity Lite etc.)

Clarity X Clarity X
{ Wrong User Code ‘ The User Code is not valid for version 9.0.
A\ Ja
(o )| e (o ) e
Clarity X
(/8_\' Wrong Software Version
\_‘_/’
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PROBLEMS RELATED TO CLARITY
DISABLED INSTRUMENT

No detector was configured on the instrument

Fi Instrument 1

Instrument Method Analysis Evaluation Setting Window Help A

Method Setup  Single Analysis Sequence Device Monitor Data Acquisiti Chromatogram Calibration
© Disabled
Status: Mo configured detector

B3l DEMO1 & Administrator

For help press F1.

TROUBLESHOOTING / PROBLEMS WITH CLARITY / DISABLED INSTRUMENT
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PROBLEMS RELATED TO CLARITY

CALIBRATION CURVE COULD NOT BE CONSTRUCTED

B At least one of the compounds does not have any amount filled in the calibration file

A Instrument 1 - Chromatogram "Data

P012/100A 25/03/2025

TROUBLESHOOTING / PROBLEMS WITH CLARITY / CALIBRATION CURVE COULD NOT BE CONSTRUCTED

I«
[m]

File Edit Display Calibration View Window Helo [AEL Al {3
File Edit Display Chromatogram Method Results SST  View Window Help Bl M B EHO mE. JRBRRR T * avtomanc Sl Calibration - onallsignals = mr. E
EHEO GE @ b EE [ ar [l m s Calbration Summary Table (ISTD - Calib\Demo1 - Signal 1)
R Manual
i, = Used  Compound Name Rt e Gt PeskType| NamedGroups | IsISTD Use 15TD Peak Color | LOD 00 ‘e Rem = - tLE':E‘ ! ot
s | Resh. pesponse | Amount Resp. Fa
AA a0 —— Data\Sample| 1 Chloroform 3.717| 0.200 min | 0.200 min Ordnr None 1STD 0.000 0.000 A 0.0000 28.5632 0.400 0.0140
s 2 2 Trichlorogthane 4,053 0,200 min 0,200 min Orenr None |1STD 0.000 0,000 A 0.0000| 794499 0400 0.0050
2 3 Tetrachlormethane 4,387, 0.200min 0200 min Orcr None ISTD 0.000 0,000 A 0.0000 2B7.5541 0,400 0.0014
d‘( g 4 Trichloroethylene 5.960 | 0.200min  0.200 min Crdnr None 1STD 0.000 0.000 A 0.0000 | 25.4551 0.400 0.0157
n - = 5 Bromodichloroethane 6,870 0.200min 0,200 min Orcnr None 1STD 0.000 0,000 A 0.0000 158.0913 0,400 0.0025
Ll 7 2 6 15D 7.107| 0.200min 0200 min Orcnr 1STD1 0.000 0,000 A 0.0000| 675.5633 2000 0.0025
y\ l E 7 Tetrachloroethylene 9.567 | 0.200 min | 0.200 min Ordnr None 1STD 0.000 0.000 A 0.0004
7] fil‘ = 8 Dibromachloromethane 9.930 | 0.200 min | 0.200 min Ordnr None 1STD 0.000 0.000 A 0.0008
< e =] )
o s 2
< % " £ H
s 5 z
2 EE H
£ @ 2 Chromatogram: Dats\Sample_Vial_6-1, Linked Calibration: Demo1
5 8 5 [mv] =
A 2% o 5 a0 — Data\Sample_vial_6-1
" 5 £ -
8 & = =
i b n g ki o
N /\ | o o g File Edit Display Calibration View Window Help
t = #© =
A ) i e E o 1% Automatic  ~ Calibration = on All Signals
T T T T = 40
i 0 2 4 3 8 10 = R?xos]se Arr[\:am — Dibromochioromethane - 3,930 min, Signal 1
£= Time
- 1 | 13.2215
o, Result Table (Uncal - Data\sample_vial_6-1) Camman for All Signals 2 2 002 00000
o, 1 Calibration curve could not be constructed 111 Calibration Flle (Peak Table) - [ Do) on®
Reten, Time Ameo Aoy Demoi 15 SIS V-2 B 4 1231313 0.0000
LY} ] Response Tl o8] Peak Type Compound Name o £ o e T nonn
Pl 0.573 3785 () Open with stored calibration
g . o
o |2 0937 2183 Set. None view
. Peak T ard v
w3 1407 34,062 L —
;'\ 4 1,650 50.691 Report in Resit Table Unidentfied peaks(|  Compounds Chioroform  Trichlord o tertion Tme 9.93 mn
A
(s 3,660 51116 Ordnr (by IST Chloroform O Alpeaks Response Base; LFor help press F1
(s 3.993 183.931 Ordrr (by IST Trichlaraethane BT B BTy b= 2
== 4317 686.924 Ordinr (by 15T Tetrachlormethane S Lo ., 02
s 5.903 66,367 Ordrr (by IST Trichloroethylene O AllPeaks in Calbra ) )
| 8 6810 378,309 Ordnr (by IST Bromodichloroethane [ Hide ISTD Peaks Response Factor 0 Right Window 0.2 min
w0 7.060 632612 1STD1 S
Peak Selection Nearest v
Al 9,520 355,368 Ordnr (by IST Tetrachloroethylene Scale Amount [ul] 15TD1 Amount [ul] ieares
]| 2 9,880 326.132 Emor | Dibromochloramethane [0 use Scale Factor 0 2
3 10,107 2,352 Quantification
1 2
s Total Sk bt Inj. Vouume [1] Dilution Response Bese Area v
£
& Units ul 4000, b 15D None v
v
F'W @ User Variables Use ISTD 15D hd
o Curve Fit Type Linear ~
MA | pesuits All Signals Results  Summary g diti SST Results - Origin Curve passes through Origin ~
+¥ For help press F1. Overlay Weighting Method None -
Linearization X None ~
d hioraf 1STD D
For help press F1.
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COMPUTER SETTINGS

User access rights
- Must have Read/write access to all Clarity folders
- Install Clarity from intended user account using “Run as administrator”

Power-saving
- Disable sleep mode

Windows updates
- Prevent automatic updates — may cause restart during overnight runs

Windows user switching
- Avoid while Clarity is running

Windows Security

Memory integrity

- Turned on on new Windows 10/11 2 e
- Blocks some USB drivers (Old RkUSB key, Primaide, U-PAD?2...) O Virs & threatprotection
- Won't turn on if the driver is already present (update is safe) Lo

App & browser control

| D) Device security

P012/100A 25/03/2025 TROUBLESHOOTING / COMPUTER SETTINGS

£} Coreisolation

Security features available on your device that use virtualization-based
security.

Memory integrity

Prevents attacks from inserting malicious code into high-security
processes.

® ) o

Learn more

Microsoft Vulnerable Driver Blocklist
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REMOTE SUPPORT
TEAMVIEWER

Arrange session with the time zones in mind - Prague time is UTC+1 (UTC+2 in summer)

Do NOT close the QS utility during the support Bowospecas - x

A DataApex

[ Disclaimer X =2

I Allow Remote Control

‘This application will enable Dataapex support to control your computer. a ®
You interrupt the session any time by dosing the window. Please send the following ID and Passwerd to

support@dataspex.com
The session incuding voice communication will be recorded.

Keep this window active until connection is
established. Dataapex support will be then able
to control your computer.

Your ID

v

Please note that the above-shown disdaimer has no connection with TeamViewer Germany Password

GmbH. It was individually defined by a TeamViewer user.

= » =

® Ready to connedt (secure connection)

Il Download TeamViewer Quick Support utility (27 MB) from:  https://get teamviewercom/dataapexqs
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Clarity~

ADVANCED CHROMATOGRAPHY SOFTWARE

THANK YOU FOR YOUR ATTENTION



